
Warranty Claims Procedure: 

The validity of a product claim under this Limited Warranty depends upon 

following these simple steps. To make a product claim, please follow steps A-D: 

A. Contact Warranty Claim Dept.: Call HealthWay Products™ Customer Service
at 315-298-2904 or 1-800-843-3860 to make a warranty claim.

B. Packaging and Shipping: Upon instructions from Health Way™ customer service/
warranty department, carefully pack the product in its original carton with original
packaging materials or comparable box and materials to avoid damage in
shipping. For convenience in tracking your shipment, HealthWay™ recommends
that you ship the unit by United Parcel Service (UPS). ALL OUTBOUND AND

RETURN WARRANTY PRODUCT SHIPPING CHARGES MUST BE PREPAID

BY YOU.

HealthWay™cannot accept freight collect shipments.

C. Assemble and Enclose Information: Enclose the following information in an
envelope and tape the envelope to the unit itself:
( 1) your Warranty Claim Number
(2) your name, complete address with zip code, and telephone number
(3) a dated sales receipt or dated Proof of Purchase; and
(4) a short specific description of the malfunction

D. Ship the Product Prepaid to:
Warranty Claim Department
Warranty Claim Number ____ __ 

HealthWay Products, Inc.
PO Box 485
3420 Maple Avenue 
Pulaski, NY 13142

This Shipping Address and the Warranty Claim Number must, without 

exception, appear on the outside of the shipping carton. 
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Warranty Registration: Please complete the Warranty Registration 
today to ensure you receive all the benefits you are entitled to. 

Warranty Venification: Registering your product within 10 days of receipt 
confirms your right to maximum protection under the terms and conditions 
of your HW/10600-9 Warranty. 

Owner Confirmation: Your completed Warranty Registration infomation 
serves as verification of ownership in the event of product theft or loss. 

Model Registration: It is important to return your Warranty Registration 
information right away to guarantee you will receive all the information 
and special offers which you qualify for as the owner of your new Model 
HW/10600-9. 



Please Note: 

Your HealthWay® Advanced Air Purifier has been carefully packaged to avoid damage 
in shipping and storage. Retain this packaging.

Before operating air purifier for the first time, open panel and remove plastic bag 
from carbon/prefilter. 

Please inspect your unit to insure that you receive the product free of any visible 
signs of damage. If you detect any damage, you should file a claim with the shipping 
company or carrier within 15 days of receipt. 
The HealthWay® Advanced Air Purifier is designed for "plug and play" operation and 
comes complete, ready for use. Simply follow the instructions for set up contained in 
this owner's manual. 
To receive maxim1:Jm benefit from the HealthWay® DFS Air Cleaner, we recommend 
replacing the DFS Main Filter every 12 months and the carbon prefilter every 6 months. 
For filter replacement orders, please contact place of purchase. 
Important Safety Precautions: 
Please read all instructions before operating your air cleaner. Basic precautions 
should always be observed when using electric appliances to reduce the risk 
of fire, shock and injury. 

Observe the following general precautions to insure effective, safe and 
trouble-free operation of your HealthWay DFS Air Cleaner. 

Warning: This air cleaner must be plugged into a 120 or 220 Volt, AC earth grounded 
outlet. Please refer to unit's Electrical Specifications located on the rear of the unit 
before plugging into the wall outlet. Do not use a wall outlet adapter. Do not operate
this air cleaner with an extension cord. 

1. Plug the unit DIRECTLY into an earth grounded standard 120 or 220 volt, AC
electrical outlet. Insert the plug into the outlet fully. The plug is a polarized line
plug (one blade is wider than the other) and can only be inserted one way as
a safety feature.

2. Place the unit on a flat and level surface to allow continuous airflow to the
bottom and side intake and out the top outlet grill.

I 3. Always unplug the air cleaner before moving it, opening the front pafel,
changing the main filter, changing the carbon prefilter or before cleaninp.
(Clean only with a dry, non-static cloth.)

f 4. Do not place any foreign objects inside the unit because electric sHock and
injury could result.

5. Do not use the unit if any part is missing or damaged in any way. /
6. Do not run power cord under carpeting or near heaters, registers; radiators,

stoves or fireplaces. To avoid a tripping hazard, keep the power cord away 
from traffic areas. 

7. Never operate the air cleaner in areas where combustible gases or vapors
are present or any other flammable materials. 

8. Never immerse the unit in water or other liquids, or spray the air cleaner with
liquids or clean the air cleaner under running water.
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HealthWay
® 

. Offers a One-Year Limited Warranty 
1) You must retain proof of purchase and the original box and packaging material.
2) The Warranty Registration Card must be mailed or faxed within 10 days from

original purchase date. 

To make a Warranty Product Claim, please call 1·315-298-2904 to obtain a
Warranty Claim Number. You must have this number before 

sending product to us for warranty work. 

Product Registration: 
HealthWay® makes this 1-Year Limited Warranty ONLY to original retail purchaser 
who completes the enclosed Warranty Registration Card within 10 days of 
purchase and sends or faxes it to them at HealthWay Products, 3420 Maple Ave., 
PO Box 485, Pulaski, NY 13142 - Ph. 1-315-298-2904 I FAX 315-298-6992 

This Limited Warranty applies only to the repair or replacement of any manufactured 
or supplied part of this product which, upon inspection by HealthWay® authorized 
personnel, proves to have failed in normal use due to defects in material or work
manship. The sole responsibility of HealthWay® under this Limited Warranty is, in its 
sole discretion, to either repair or replace a duly registered product (or defective part 
thereoD with the same or a comparable model within a reasonable period of time, 
subject to the following exclusions, limitations, statutory rights, and warranty claim 
procedures. This Limited Warranty is exclusive, and HealthWay® expressly disclaims 
all other or additional warranties, whether written or oral, expressed or implied, in
cluding, but not limited to, warranties of merchantability, workmanship, or fitness for 
a particular purpose. 
Exclusions: 

A. This Limited Warranty does not apply, or is void, as to any product or part dam
aged by (1) accident, misuse, abuse, or lack of reasonable care or normal main
tenance; (2) installation or operation under conditions other than those recom
mended by HealthWay®; (3) subjecting the product to any but the specified volt
age; (4) servicing or disassembly by unauthorized personnel; (5) removing or
defacing the serial number; or (6) modifying the original factory-assembled unit
in any way.

B. THIS LIMITED WARRANTY DOES NOT APPLY TO SHIPPING CHARGES FOR 

PRODUCT SHIPPED TO OR FROM THE FACTORY OR DESIGNATED SERV

ICE CENTER IN CONNECTION WITH WARRANTY CLAIMS NOR DOES IT

APPLY TO ANY DAMAGES OCCURRING DURING SUCH SHIPMENT.

C. This Limited Warranty does not apply to installation, removal, reinstallation,
and/or related expenses.
This Limited Warranty does not apply to replaceable filters.

Limitations: 

HealthWay® shall not be liable for property, incidental, and/or consequential dam
ages of any kind and, unless otherwise prescribed by applicable state law, 
HealthWay® shall not be liable for personal injury resulting from malfunctions, 
defects, misuse, improper operation or installation, or alteration of a HealthWay® 

product or any part thereof. The exclusive remedy for a breach of this Limited 
Warranty is the repair or replacement of the defective product. In no case, shall liability 
under any other remedy precribed by law exceed the purchase price of the product, 
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• Listed as a FDA Class II Medical Device

• Certifications: ETL&CE

• Manufactured in our facilities under strict IS09001: 2008

International quality standards and guidelines

• Each unit individually tested

,... Parts and Functions 

• Front ____ On/Off/Speed 
--Air Exhaust 

• Back
Handle 

_ __ Air Intake 
(both sides) 

-+---- Front Panel 

Air I n take�
� both sides \""' l 

and bottom 
I Power 

1-- I n p u t  
Socket 

• Operation Panel 

Lo Indicator 

Med Indicator 

Hi Indicator 

• Accessories

• Advanced DFS Filter Model 60209 

I_.,, 

-:.. ' , · 

LO • 

,>1, 
• DFS I ndicator 

• 
�i --:- Power-on/Level/Power-off 

. \__� 

• Prefilter Model 50209

Note: Please contact your dealer for filters and information. 

WARNING ! To prevent fire or shock hazard, DO NOT expose this unit to rain or moisture. ., 

Important Safety Precautions (continued)

9. The air purifier is designed for indoors, do not use this air purifier outdoors.

10. Do not operate this unit with a damaged cord or plug, or after the unit
malfunctions or has been damaged in any manner. Call HealthWay® Customer
Service at 1-800-843-3860 for servicing instructions.

11. This unit is designed for residential use only. Do not use in industrial or
commercial applications.

12. A short power supply cord is provided to reduce the risk resulting from
becoming entangled in or tripping over a long cord. Do not use extension
cords with this unit. WARNING!!! To prevent fire or shock hazard, 

DO NOT expose this unit to rain or moisture. 

,.. Specifications _________ _ 
Model 

Voltage/Frequency 
Speeds 

I 120V/60Hz 

Power I consumption (w)* 220V/SOHz 
I 220V/60Hz 

Operation noise (dB) 

Dimensions (L x w x H) 
Weight 

HW I 10600-9 

120V/60Hz 220V/50Hz 220V/60Hz 
High Medium Low 

60 45 40 

65 40 35 
60 55 45 
60 50 40 

11.22 x 15.16 x 23.23 inches (285 x 385 x 590mm) 
17 lbs. (8kg) 

• The Power 
Consumption in 
the standby 
state ( operation 
terminated) is 
about 1.2 
watts.

,.-usage�------------

• Power On

• Press the button @) and the purifier automatically runs on high
speed. Each time you press the power button the operation mode
will systematically change to the next speed .

cp���s���i�]-+ rp;��� ag�i-�]-+ [Pres�-a��i�]-+ It Press again 

Indicator: 

Function: Hi-speed 
operation 

Medium-speed 
operation 

Low-speed 
operation I Power off � 

• To turn off the purifier, keep pressing the @) button until the
purifier powers off.

• DFS Indicator Light
• When air purifier is in normal operation mode, the advanced

purification system indicator light will be on. This indicates system is
working properly.

• The DFS indicator light flashes when the advanced DFS filter
needs to be replaced.
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� Maintenance 

NOTE: Turn off air purifier and unplug from the power outlet before 
installing or replacing filters. 

Replacement Filters: Please call your dealer or place of air system 
purchase to attain filter replacements. 

• Advanced DFS Filter installation instructions.

1. Turn off air 
purifier and 
unplug it from 
power outlet, 
then open and 
remove the front 
panel. 

3. Unscrew 
housing holding
DFS filter in
place with a 
screwdriver. 

5. Using a 
screwdriver
firmly screw
filter housing
in place, OR 
remove wing 
nut holding
filter in place.

2.Take out
Prefilter. Clean
or vacuum
Prefilter every
month
removing the
large dust off
the filter. 

4. Pull out dirty 
DFS filter 
carefully and 
discard properly. 
Pop in new filter 
securely. 

6. After 
vacuuming large.
dust off of
Carbon Prefilter,
carefully insert 
prefilter back
into unit and
put front panel
back on.

� Maintenance Continued

• After Replacing Advanced DFS Filter
• Please put used filter in opened filter bag before discarding.

• Reset timer after replacing filter:

- Plug unit directly into working outlet and let it run on HI.

- Press. the (ill) (Power Button) down for 10 seconds or until DFS

indicator light turns on.

• Clean Prefilter:
• Prefilter/Carbon Filter must be replaced every 6 months in order for

air cleaner to work at its full potential.

• The prefilter also can be cleaned monthly if the environment is dusty.

• Before cleaning prefilter, turn off unit and unplug from wall. Open front
panel and gently pull out prefilter, the front panel pulls out at top.

• You may gently vacuum prefilter to remove the large dust off the filter.

• Regular Maintenance:
• Clean housing/exterior surface with a soft clean slightly

dampened cloth. Use water only.

• NO CLEANING AGENTS are to be used on this unit!

� Trouble Shooting Guide 

• Unit Will Not Turn ON:
• Is unit plugged into "working" AC earth ground outlet?

• Is the unit's front panel in place, and front panel is snapped shut securely?

• Are the filters securely in place and seated correctly?
If unit will not turn on after trying the above, or the unit will not

change speed, please call Health Way Customer Service. 

• DFS Filter Light is Flashing or is Not On:
• Replace DFS Filter-must be replaced no later then 12 months or earlier

depending on environment. Replace Prefilter/Carbon Filter every 6 mos.
• If unit does not start after replacing filters and checking filters seating, call

HealthWay's Customer Service at 1-315-298-2904.
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• Listed as a FDA Class II Medical Device

• Certifications: ETL&CE

• Manufactured in our facilities under strict IS09001: 2008

International quality standards and guidelines
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Important Safety Precautions (continued)

9. The air purifier is designed for indoors, do not use this air purifier outdoors.
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malfunctions or has been damaged in any manner. Call HealthWay® Customer
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Please Note: 

Your HealthWay® Advanced Air Purifier has been carefully packaged to avoid damage 
in shipping and storage. Retain this packaging.

Before operating air purifier for the first time, open panel and remove plastic bag 
from carbon/prefilter. 

Please inspect your unit to insure that you receive the product free of any visible 
signs of damage. If you detect any damage, you should file a claim with the shipping 
company or carrier within 15 days of receipt. 
The HealthWay® Advanced Air Purifier is designed for "plug and play" operation and 
comes complete, ready for use. Simply follow the instructions for set up contained in 
this owner's manual. 
To receive maxim1:Jm benefit from the HealthWay® DFS Air Cleaner, we recommend 
replacing the DFS Main Filter every 12 months and the carbon prefilter every 6 months. 
For filter replacement orders, please contact place of purchase. 
Important Safety Precautions: 
Please read all instructions before operating your air cleaner. Basic precautions 
should always be observed when using electric appliances to reduce the risk 
of fire, shock and injury. 

Observe the following general precautions to insure effective, safe and 
trouble-free operation of your HealthWay DFS Air Cleaner. 

Warning: This air cleaner must be plugged into a 120 or 220 Volt, AC earth grounded 
outlet. Please refer to unit's Electrical Specifications located on the rear of the unit 
before plugging into the wall outlet. Do not use a wall outlet adapter. Do not operate
this air cleaner with an extension cord. 

1. Plug the unit DIRECTLY into an earth grounded standard 120 or 220 volt, AC
electrical outlet. Insert the plug into the outlet fully. The plug is a polarized line
plug (one blade is wider than the other) and can only be inserted one way as
a safety feature.

2. Place the unit on a flat and level surface to allow continuous airflow to the
bottom and side intake and out the top outlet grill.

I 3. Always unplug the air cleaner before moving it, opening the front pafel,
changing the main filter, changing the carbon prefilter or before cleaninp.
(Clean only with a dry, non-static cloth.)

f 4. Do not place any foreign objects inside the unit because electric sHock and
injury could result.

5. Do not use the unit if any part is missing or damaged in any way. /
6. Do not run power cord under carpeting or near heaters, registers; radiators,

stoves or fireplaces. To avoid a tripping hazard, keep the power cord away 
from traffic areas. 

7. Never operate the air cleaner in areas where combustible gases or vapors
are present or any other flammable materials. 

8. Never immerse the unit in water or other liquids, or spray the air cleaner with
liquids or clean the air cleaner under running water.
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HealthWay
® 

. Offers a One-Year Limited Warranty 
1) You must retain proof of purchase and the original box and packaging material.
2) The Warranty Registration Card must be mailed or faxed within 10 days from

original purchase date. 

To make a Warranty Product Claim, please call 1·315-298-2904 to obtain a
Warranty Claim Number. You must have this number before 

sending product to us for warranty work. 

Product Registration: 
HealthWay® makes this 1-Year Limited Warranty ONLY to original retail purchaser 
who completes the enclosed Warranty Registration Card within 10 days of 
purchase and sends or faxes it to them at HealthWay Products, 3420 Maple Ave., 
PO Box 485, Pulaski, NY 13142 - Ph. 1-315-298-2904 I FAX 315-298-6992 

This Limited Warranty applies only to the repair or replacement of any manufactured 
or supplied part of this product which, upon inspection by HealthWay® authorized 
personnel, proves to have failed in normal use due to defects in material or work
manship. The sole responsibility of HealthWay® under this Limited Warranty is, in its 
sole discretion, to either repair or replace a duly registered product (or defective part 
thereoD with the same or a comparable model within a reasonable period of time, 
subject to the following exclusions, limitations, statutory rights, and warranty claim 
procedures. This Limited Warranty is exclusive, and HealthWay® expressly disclaims 
all other or additional warranties, whether written or oral, expressed or implied, in
cluding, but not limited to, warranties of merchantability, workmanship, or fitness for 
a particular purpose. 
Exclusions: 

A. This Limited Warranty does not apply, or is void, as to any product or part dam
aged by (1) accident, misuse, abuse, or lack of reasonable care or normal main
tenance; (2) installation or operation under conditions other than those recom
mended by HealthWay®; (3) subjecting the product to any but the specified volt
age; (4) servicing or disassembly by unauthorized personnel; (5) removing or
defacing the serial number; or (6) modifying the original factory-assembled unit
in any way.

B. THIS LIMITED WARRANTY DOES NOT APPLY TO SHIPPING CHARGES FOR 

PRODUCT SHIPPED TO OR FROM THE FACTORY OR DESIGNATED SERV

ICE CENTER IN CONNECTION WITH WARRANTY CLAIMS NOR DOES IT

APPLY TO ANY DAMAGES OCCURRING DURING SUCH SHIPMENT.

C. This Limited Warranty does not apply to installation, removal, reinstallation,
and/or related expenses.
This Limited Warranty does not apply to replaceable filters.

Limitations: 

HealthWay® shall not be liable for property, incidental, and/or consequential dam
ages of any kind and, unless otherwise prescribed by applicable state law, 
HealthWay® shall not be liable for personal injury resulting from malfunctions, 
defects, misuse, improper operation or installation, or alteration of a HealthWay® 

product or any part thereof. The exclusive remedy for a breach of this Limited 
Warranty is the repair or replacement of the defective product. In no case, shall liability 
under any other remedy precribed by law exceed the purchase price of the product, 
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Warranty Claims Procedure: 

The validity of a product claim under this Limited Warranty depends upon 

following these simple steps. To make a product claim, please follow steps A-D: 

A. Contact Warranty Claim Dept.: Call HealthWay Products™ Customer Service
at 315-298-2904 or 1-800-843-3860 to make a warranty claim.

B. Packaging and Shipping: Upon instructions from Health Way™ customer service/
warranty department, carefully pack the product in its original carton with original
packaging materials or comparable box and materials to avoid damage in
shipping. For convenience in tracking your shipment, HealthWay™ recommends
that you ship the unit by United Parcel Service (UPS). ALL OUTBOUND AND

RETURN WARRANTY PRODUCT SHIPPING CHARGES MUST BE PREPAID

BY YOU.

HealthWay™cannot accept freight collect shipments.

C. Assemble and Enclose Information: Enclose the following information in an
envelope and tape the envelope to the unit itself:
( 1) your Warranty Claim Number
(2) your name, complete address with zip code, and telephone number
(3) a dated sales receipt or dated Proof of Purchase; and
(4) a short specific description of the malfunction

D. Ship the Product Prepaid to:
Warranty Claim Department
Warranty Claim Number ____ __

HealthWay Products, Inc.
PO Box 485
3420 Maple Avenue 
Pulaski, NY 13142

This Shipping Address and the Warranty Claim Number must, without 

exception, appear on the outside of the shipping carton. 
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Warranty Registration: Please complete the Warranty Registration 
today to ensure you receive all the benefits you are entitled to. 

Warranty Venification: Registering your product within 10 days of receipt 
confirms your right to maximum protection under the terms and conditions 
of your HW/10600-9 Warranty. 

Owner Confirmation: Your completed Warranty Registration infomation 
serves as verification of ownership in the event of product theft or loss. 

Model Registration: It is important to return your Warranty Registration 
information right away to guarantee you will receive all the information 
and special offers which you qualify for as the owner of your new Model 
HW/10600-9. 




